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[bookmark: c_trv_about]About This Policy
This policy covers you, and the other people named in the schedule, for a trip from Australia and back: for medical emergencies overseas, for cancelling or cutting short your trip, for lost or stolen luggage and money, for accidentally injuring someone or damaging their property, and for a rental vehicle excess. You choose one of three plans, and the plan sets the limits of each benefit.
This policy, together with your schedule, the answers you gave when you bought it and any endorsements shown in the schedule, forms your contract of insurance with us. Please read them together and tell us if anything is incorrect. Where the schedule and this wording differ, the schedule applies. Words with special meanings are listed in the Definitions section.
This policy is not private health insurance and does not replace it. It cannot pay any medical expense in Australia for which a Medicare benefit is payable (see the Medicare and Health Insurance Laws provision).
[bookmark: c_trv_version_history]Version and Document History
This document is version-controlled. The version and date shown on the cover page and in the footer of each page govern this text. The version stated in your schedule applies to your policy.
[bookmark: c_trv_important_information]Important Information
Who issues this policy. The insurer, its Australian Financial Services Licence and its contact details are shown in the schedule. Where the insurer subscribes to the General Insurance Code of Practice, the schedule says so. This wording is not itself a Product Disclosure Statement. The insurer gives you a Product Disclosure Statement with this wording, and makes its Target Market Determination available separately.
Who this policy is for. This wording is designed for retail clients. An issuer using it must give a Product Disclosure Statement and make a Target Market Determination available, as the Corporations Act 2001 (Cth) requires. This wording is not itself a Product Disclosure Statement.
Note for issuers. Before this wording is used, the issuer must wrap it in a Product Disclosure Statement that contains the information the Corporations Act 2001 (Cth) requires for a retail travel product, and must prepare and keep current a Target Market Determination for the product.
Your duty when you buy this policy. This is a consumer insurance contract. Under the Insurance Contracts Act 1984 (Cth) you have a duty to take reasonable care not to make a misrepresentation to us before the policy is entered into, extended, varied or reinstated. Answer every question we ask, including the health questions, honestly and completely, for yourself and for everyone you name. If you do not take reasonable care, we may reduce or refuse a claim, or cancel the policy, as that Act allows. If the misrepresentation was fraudulent, we may also avoid the policy.
Terms that differ from standard cover. The Insurance Contracts Act 1984 (Cth) sets standard cover for travel insurance. This policy differs from standard cover. In particular, it does not cover, or limits cover for: - a pre-existing condition, unless we accept it (see the Pre-existing Conditions exclusion); - travel to a country or region for which DFAT advice was "do not travel" when you left for it (see the Travel Against Government Advice exclusion); - a known event, for claims under the cancellation, cutting short and delay benefits (see the Known Events exclusion); - an epidemic or pandemic (see the Epidemic or Pandemic exclusion), including, under the Essentials plan, medical expenses for an epidemic or pandemic disease; - the hazardous activities listed in the Hazardous Activities exclusion; - loss caused by you committing a criminal offence (see the Illegal Acts exclusion); - intentional self-injury, or loss to which alcohol or a drug contributes (see the Self-Injury and Intoxication exclusion); - cosmetic, elective or deferrable treatment, and treatment you travelled to obtain (see the Elective and Deferrable Treatment exclusion); - business or work you do on the trip (see the Business Travel exclusion); - pregnancy and childbirth (see the Pregnancy exclusion); - war, and nuclear, biological or chemical events (see the War exclusion and the Nuclear, Biological and Chemical exclusion); and - travellers who are older than 80 when the policy is bought, or 85 if Endorsement E15 applies (see the Who Is Covered clause).
[WP REVIEW: compare each exclusion and the age limit in this summary with the events prescribed for travel standard cover in the Insurance Contracts Regulations 2017, confirm the list is complete and clearly informs the insured under s35(2) of the Insurance Contracts Act 1984 (Cth), and confirm whether it must also be given in a separate notice.]
Cooling-off period. You may cancel this policy within 21 days of buying it by telling us in writing. If you have not started your trip and have not made a claim, we will refund the full premium, less any non-refundable government charges we cannot recover. After that, you may still cancel under the Cancellation condition.
Financial Claims Scheme. If the schedule shows the insurer is an APRA-authorised general insurer, you may be entitled to a payment under the Financial Claims Scheme if the insurer becomes insolvent. Information is available at www.fcs.gov.au.
[bookmark: c_trv_schedule]Schedule
(Completed separately for each policy. It contains your specific details.)
The schedule shows:
The policyholder's name and address, and the state or territory where they live, whose law governs this policy (see the Governing Law condition)
The insured persons, with their ages at the date of purchase
The policy type: single, duo or family
The plan: Essentials, Comprehensive or Top Cover
The departure and return dates, and the destination region
The excess
Any pre-existing condition we have accepted, and any condition we have not accepted
The 24-hour emergency assistance telephone number
The premium, including the policy fee, stamp duty and GST
The insurer and its licence
The endorsements that apply, by code, with their variables
[bookmark: c_trv_section_definitions]Definitions
In this policy, the words below have these meanings, wherever they are used and whether or not they start with a capital letter.
	[bookmark: c_trv_def_accident]Accident
	A sudden, unexpected and external event, not intended by the insured person, that happens at an identifiable time and place during the trip.

	[bookmark: c_trv_def_close_relative]Close Relative
	The spouse or domestic partner, parent, parent-in-law, step-parent, child, step-child, grandparent, grandchild, brother, sister, fiancé or fiancée of an insured person.

	[bookmark: c_trv_def_dependent_child]Dependent Child
	A child, step-child or grandchild of the policyholder or their partner who is under 21, not in full-time work, and travelling with them for the whole trip.

	[bookmark: c_trv_def_dfat_advice]DFAT Advice
	The travel advice level published on Smartraveller by the Australian Government Department of Foreign Affairs and Trade for a country or region. "Do not travel" is the highest level.

	[bookmark: c_trv_def_endorsement]Endorsement
	A written change to this policy that we issue and that is shown in the schedule. The available endorsements are listed in the Endorsement Library.

	[bookmark: c_trv_def_epidemic_or_pandemic]Epidemic or Pandemic
	An outbreak of an infectious disease that the World Health Organization, the Australian Government or the government of the country where the insured person is has declared an epidemic, a pandemic or a public health emergency.

	[bookmark: c_trv_def_excess]Excess
	The amount shown in the schedule that is deducted from each claim. Only one excess applies to all claims arising from one event.

	[bookmark: c_trv_def_home]Home
	The usual place of residence in Australia of the insured person.

	[bookmark: c_trv_def_injury]Injury
	A bodily injury caused solely and directly by an accident, and not by a sickness or a gradual process.

	[bookmark: c_trv_def_insured_person]Insured Person
	Each person named in the schedule as travelling under this policy.

	[bookmark: c_trv_def_known_event]Known Event
	An event or circumstance that, when this policy was bought, had been reported in the media, was the subject of a warning by a government or carrier, or that the insured person knew, or a reasonable person in their position would have known, could disrupt the trip.

	[bookmark: c_trv_def_luggage_and_personal_effects]Luggage and Personal Effects
	Suitcases and bags and their contents, and clothing and articles an insured person wears or carries on the trip, including portable electronics, but not money, vehicles, watercraft, drones, or items sent unaccompanied as freight.

	[bookmark: c_trv_def_medical_practitioner]Medical Practitioner
	A person registered and practising as a medical practitioner or dentist in the country where treatment is given, who is not an insured person or a close relative of one.

	[bookmark: c_trv_def_medicare_eligible]Medicare-Eligible
	An insured person who is eligible for a Medicare benefit under the Health Insurance Act 1973 (Cth).

	[bookmark: c_trv_def_money]Money
	Cash, bank notes, travellers' cheques and prepaid travel cards.

	[bookmark: c_trv_def_natural_disaster]Natural Disaster
	A cyclone, earthquake, volcanic eruption, tsunami, flood, bushfire or other natural event that a government authority declares a disaster or emergency.

	[bookmark: c_trv_def_plan]Plan
	The plan shown in the schedule: Essentials, Comprehensive or Top Cover. The plan sets the limit of each benefit, as each section shows.

	[bookmark: c_trv_def_portable_electronics]Portable Electronics
	Mobile phones, tablets, laptops, cameras, e-readers, headphones and smart watches.

	[bookmark: c_trv_def_pre_existing_condition]Pre-existing Condition
	A medical condition of an insured person that, when this policy was bought: they had received treatment, advice or medication for in the previous 2 years; they were awaiting investigation, diagnosis or treatment for; they were taking ongoing medication for; or for which they had been admitted to hospital in the previous 2 years. A condition we have accepted in writing and show in the schedule is not a pre-existing condition.

	[bookmark: c_trv_def_rental_vehicle]Rental Vehicle
	A car, or a campervan or motorhome up to 4.5 tonnes with no more than 9 seats, hired from a licensed rental company under a written agreement for the trip.

	[bookmark: c_trv_def_sickness]Sickness
	An illness or disease that first shows itself during the trip.

	[bookmark: c_trv_def_terrorism]Terrorism
	An act, including the use or threat of force or violence, by any person or group, done for political, religious, ideological or similar purposes, including to influence a government or put the public in fear.

	[bookmark: c_trv_def_travel_companion]Travel Companion
	A person who has booked to travel with an insured person for at least half of the trip.

	[bookmark: c_trv_def_travel_provider]Travel Provider
	An airline, cruise line, tour operator, accommodation provider, rental company or other business that supplies travel or accommodation that an insured person has booked for the trip.

	[bookmark: c_trv_def_trip]Trip
	The journey shown in the schedule, from when the insured person leaves their home to start it until they return there, or the return date shown in the schedule, whichever is earlier.

	[bookmark: c_trv_def_unattended]Unattended
	Left where it is not under the close personal supervision of the insured person or their travel companion, or left where it can be taken without them being able to prevent it.

	[bookmark: c_trv_def_we_us_our]We, Us, Our
	The insurer named in the schedule.

	[bookmark: c_trv_def_you_your]You, Your
	The policyholder named in the schedule, and every other insured person.


[bookmark: c_trv_section_cover_basis]Who and What Is Covered
[bookmark: c_trv_cover_who_is_covered]Who Is Covered
The insured persons are the people named in the schedule, under one of these policy types:
single: the policyholder;
duo: the policyholder and one other adult; or
family: the policyholder, their spouse or domestic partner, and their dependent children.
Each insured person must live in Australia, hold a Medicare card or a visa that allows them to return to Australia, and be no older than 80 when the policy is bought (85 if Endorsement E15 applies). Every insured person has the same plan. Unless the schedule shows otherwise, the limits in each section apply to each insured person, except personal liability, which applies to each event.
[bookmark: c_trv_cover_trip]When You Are Covered
Cancellation cover starts when you buy this policy. All other cover starts when you leave your home to start the trip on the departure date shown in the schedule, and ends when you return home or on the return date shown in the schedule, whichever is earlier.
The trip must start and end in Australia (unless Endorsement E06 applies) and be no longer than the period shown in the schedule. The trip is to the destination region shown in the schedule; you are also covered while passing through other countries on the way. Travel within Australia is covered only as part of a trip overseas, unless Endorsement E05 applies.
If your return is delayed by an event this policy covers, cover continues until you can reasonably return home, for up to 90 days after the return date shown in the schedule. If you are in hospital, or a medical practitioner certifies that you are not fit to travel, cover continues until you can reasonably return home, for up to 12 months after the return date.
[bookmark: c_trv_section_medical]Medical
[bookmark: c_trv_cover_medical]Medical and Evacuation Expenses
If you suffer an injury or sickness during the trip, we will pay the reasonable costs, incurred within 12 months, of the following, up to the limits for your plan:
	Benefit
	Essentials
	Comprehensive
	Top Cover

	Overseas medical, hospital and ambulance expenses
	$500,000
	Unlimited
	Unlimited

	Emergency dental treatment to relieve sudden pain
	$2,000
	$3,500
	$5,000

	Medical evacuation and repatriation to Australia, including a medical escort
	Unlimited
	Unlimited
	Unlimited

	Return of remains to Australia, or a funeral or cremation overseas
	Unlimited
	Unlimited
	Unlimited

	Economy travel and accommodation for one close relative to be with you if you are hospitalised for more than 3 days or are dangerously ill
	Not included
	$15,000
	$25,000

	Travel to rejoin your trip if you recover
	Not included
	$5,000
	$10,000


You, or someone with you, must call the 24-hour emergency assistance service before you go to hospital if you can, and as soon as practicable after a life-threatening emergency. Whether and when evacuation or repatriation is medically necessary, and how it is carried out, is decided by the treating medical practitioner together with our emergency assistance service. If they do not agree, we will arrange an opinion from an independent medical practitioner at our cost. If you refuse a repatriation that they recommend as medically necessary, we may reduce what we pay for further medical expenses by the amount that fairly represents the extent to which our interests were prejudiced by your refusal.
Under Comprehensive and Top Cover, overseas medical expenses for an epidemic or pandemic disease you contract during the trip, including COVID-19, are covered as any other sickness. Under Essentials, we do not pay medical expenses for an epidemic or pandemic disease.
Medical expenses in Australia are covered only for an insured person who is not Medicare-eligible (see the Medicare and Health Insurance Laws provision).
[bookmark: c_trv_section_cancellation]Cancellation and Delay
[bookmark: c_trv_cover_cancellation]Cancellation, Cutting Short and Delay
If a reason below happens, we will pay, up to the limits for your plan:
	Benefit
	Essentials
	Comprehensive
	Top Cover

	Cancellation: non-refundable deposits and prepaid travel and accommodation you lose if you cannot start the trip
	$5,000
	$15,000
	$30,000

	Cutting short: reasonable additional travel costs to return home early, and the unused part of prepaid costs (shares the cancellation limit)
	$5,000
	$15,000
	$30,000

	Delay: meals and accommodation for each full 12 hours your scheduled transport is delayed, after the first 12 hours
	Not included
	$250 (up to $1,500)
	$300 (up to $2,500)

	Missed connection: additional travel and accommodation to reach a pre-booked event, cruise or tour you would otherwise miss
	Not included
	$2,000
	$3,000

	Accommodation after a natural disaster disrupts your trip
	Not included
	$3,000
	$5,000


The reasons are:
you or your travel companion become seriously ill or injured, or die;
a close relative in Australia becomes seriously ill or injured, or dies;
a natural disaster at your destination, or an act of terrorism there within 7 days before you are due to arrive;
your home is made uninhabitable by fire, flood or storm;
you are called for jury service or subpoenaed as a witness;
you are made redundant by your employer, other than voluntarily, after buying this policy;
a travel provider becomes insolvent and you lose what you paid it, unless you booked through an agent who has also failed; or
your scheduled transport is cancelled, delayed or diverted for a reason outside your control.
We do not pay under this section for a loss caused by:
you changing your mind, or your work or business commitments;
a known event, or DFAT advice that applied when you bought this policy;
an amount that a travel provider refunds or must refund;
a pre-existing condition, of you or of a close relative or travel companion, unless it is a condition we have accepted for an insured person;
an epidemic or pandemic, unless Endorsement E10 applies; or
the wedding, event or other occasion you were travelling to being cancelled, unless Endorsement E13 applies.
[bookmark: c_trv_section_luggage]Luggage and Money
[bookmark: c_trv_cover_luggage]Luggage and Travel Documents
If your luggage and personal effects are lost, stolen or accidentally damaged during the trip, we will pay, at our option, for repair, replacement with an item of similar quality, or the value of the item at the time of loss. For an item less than 12 months old with its receipt, we pay the replacement cost; for older items we make an allowance for wear and depreciation. The limits for your plan are:
	Benefit
	Essentials
	Comprehensive
	Top Cover

	Luggage and personal effects, in total
	$3,000
	$10,000
	$15,000

	Any one item or set, including any one item of portable electronics
	$500
	$1,500
	$3,000

	Essential purchases if your luggage is delayed for more than 12 hours on the way out
	Not included
	$750
	$1,500

	Replacing passports, visas and travel documents
	$1,000
	$3,000
	$5,000


A pair or set is treated as one item. If part of a pair or set is lost or damaged, we pay for that part only, unless it cannot be replaced or repaired to match.
We do not pay for:
an item left unattended in a public place or in a vehicle, or theft from an unlocked vehicle or unlocked room;
portable electronics, jewellery or money placed in checked luggage;
wear and tear, gradual deterioration, scratching, or mechanical or electrical breakdown;
sporting equipment while in use, unless Endorsement E02, E03 or E14 applies to it;
an item confiscated or detained by customs or another government authority; or
an amount a carrier or accommodation provider pays or must pay.
[bookmark: c_trv_cover_money]Money
If your money is stolen or lost during the trip, we will pay, up to the limits for your plan:
	Benefit
	Essentials
	Comprehensive
	Top Cover

	Money carried on you or locked in your room safe
	$250
	$750
	$1,500

	An emergency cash advance, arranged by our emergency assistance service, after your money or cards are stolen
	Not included
	$500
	$1,000


We do not pay for money that was unattended, money not reported to the police within 24 hours of discovering the loss (subject to the Insurance Contracts Act 1984 (Cth) condition), a loss from a currency exchange or devaluation, or cryptocurrency.
[bookmark: c_trv_section_liability]Personal Liability
[bookmark: c_trv_cover_liability]Personal Liability
If, during the trip, you become legally liable to pay compensation for bodily injury to another person, or loss of or damage to another person's property, caused by an accident, we will pay that compensation and the reasonable legal costs we approve, up to the limit for your plan for all claims arising from one event: Essentials $1,000,000; Comprehensive $5,000,000; Top Cover $10,000,000.
You must not admit liability, or offer or agree to pay anything, without our written consent. We may take over the defence and settlement of the claim in your name. This obligation is subject to the Insurance Contracts Act 1984 (Cth) condition.
We do not pay for liability arising from your business or profession; for injury to, or property of, an insured person, a close relative or your travel companion; arising from owning or using a motor vehicle, aircraft or motorised watercraft; assumed under a contract, unless it would have existed without the contract; from a deliberate act; or for fines, penalties or punitive, exemplary or aggravated damages.
[bookmark: c_trv_section_rental_vehicle]Rental Vehicle Excess
[bookmark: c_trv_cover_rental_vehicle]Rental Vehicle Excess
Under Comprehensive and Top Cover, if a rental vehicle you hire for the trip is damaged or stolen while you are in charge of it, we will pay the excess or damage liability you must pay under the rental agreement, up to $5,000 (Comprehensive) or $7,500 (Top Cover) for each rental agreement, as the schedule shows. You must have taken the rental company's standard motor insurance.
We do not pay for a motorcycle or scooter, a campervan or motorhome over 4.5 tonnes or with more than 9 seats (unless Endorsement E08 applies), damage while driving off sealed roads (unless the vehicle is designed for it and the agreement allows it), driving without a valid licence for the country and vehicle, or driving while affected by alcohol or drugs.
[bookmark: c_trv_section_extras]Extras
[bookmark: c_trv_cover_extras]Additional Benefits
Under Comprehensive and Top Cover, we will also pay, up to the limits for your plan:
	Benefit
	Essentials
	Comprehensive
	Top Cover

	Accidental death within 12 months of an injury during the trip, to the insured person's estate
	Not included
	$25,000
	$50,000

	Permanent loss of sight in an eye, or of the use of a hand or foot, or permanent total disablement, within 12 months of an injury during the trip
	Not included
	$25,000
	$50,000

	Extra boarding for your pet in Australia if your return is delayed by an event this policy covers
	Not included
	$500
	$1,000

	Cruise: a missed port of call because of your sickness, and each full day of cabin confinement on medical advice ($100 a day)
	Not included
	$1,500
	$3,000


Only one of the accidental death and permanent disablement benefits is payable for any one injury. For a dependent child, the accidental death benefit is limited to $10,000.
[bookmark: c_trv_section_payment]How We Pay
[bookmark: c_trv_pay_limits_and_excess]Limits and Excess
The most we will pay for each benefit is the limit for your plan, as each section shows. A limit in a table is for each insured person unless it says otherwise. The total paid under cancellation and cutting short together is no more than the cancellation limit.
We deduct the excess shown in the schedule from each claim. Only one excess applies to all claims arising from one event, whichever sections they fall under. No excess applies to the emergency evacuation and repatriation benefits or the additional benefits for accidental death and permanent disablement.
[bookmark: c_trv_pay_medicare]Medicare and Health Insurance Laws
The Health Insurance Act 1973 (Cth), the National Health Act 1953 (Cth) and the Private Health Insurance Act 2007 (Cth) do not allow us to pay:
any medical expense for which a Medicare benefit is payable, or any gap between the Medicare benefit and the fee charged; or
any amount that would make this policy health insurance business under those Acts.
We will not pay any benefit, or part of a benefit, to the extent that paying it would breach those Acts. Emergency transport home from overseas, and the other benefits of this policy, are not affected.
[bookmark: c_trv_pay_other_insurance]Other Insurance
If a loss covered by this policy is also covered by another insurance policy, we will not refuse or reduce our payment because of that other insurance. We may seek contribution from the other insurer as the law allows. This does not apply where the schedule or an endorsement states that this policy is excess of a specified underlying policy, in which case this policy pays only after the limit of that specified policy is exhausted.
You must tell us about any other insurance that may cover the loss when you make a claim.
[bookmark: c_trv_pay_recovery]Recovery
After we pay a claim, we may recover the amount from anyone responsible for it, in your name. You must give us reasonable help to do this.
[bookmark: c_trv_pay_who_we_pay]Who We Pay
We pay the accidental death benefit to the insured person's estate. We pay other benefits to the insured person who incurred the cost, or directly to the provider of the service. Payment discharges our liability for that amount. All amounts are paid in Australian dollars, at the exchange rate on the date the cost was incurred.
[bookmark: c_trv_section_exclusions]What Is Not Covered
These exclusions apply to every section, in addition to the exclusions in each section.
[bookmark: c_trv_excl_pre_existing_conditions]Pre-existing Conditions
We do not pay any claim arising from a pre-existing condition of an insured person unless we have accepted it in writing, or Endorsement E01 applies to it.
This exclusion is subject to s.47 of the Insurance Contracts Act 1984 (Cth): we will not rely on it for a condition the insured person was not aware of, and that a reasonable person in their circumstances could not have been expected to be aware of, when the policy was bought.
[bookmark: c_trv_excl_government_advice]Travel Against Government Advice
We do not pay any claim arising in a country or region for which DFAT advice was "do not travel" when you left for it.
[bookmark: c_trv_excl_war]War
We do not pay any claim caused by war, invasion, act of a foreign enemy, hostilities (whether war is declared or not), civil war, rebellion, revolution or insurrection. This exclusion does not apply to an act of terrorism you took no part in, or to an insured person who is already in a country when war unexpectedly breaks out there, for 14 days after it breaks out.
[bookmark: c_trv_excl_nuclear_biological_chemical]Nuclear, Biological and Chemical
We do not pay any claim caused by ionising radiation or contamination by radioactivity from any nuclear fuel, nuclear waste or nuclear weapon, or by the use of a biological or chemical weapon.
[bookmark: c_trv_excl_epidemic_pandemic]Epidemic or Pandemic
We do not pay any claim under the cancellation and delay section caused by an epidemic or pandemic, or by government action taken because of one, unless Endorsement E10 applies.
This exclusion does not apply to the medical section under Comprehensive and Top Cover. Under Essentials, we do not pay medical expenses for an epidemic or pandemic disease. The Medical and Evacuation Expenses clause sets out the position for each plan.
[WP REVIEW: confirm that excluding medical expenses for an epidemic or pandemic disease under Essentials only, and covering them under Comprehensive and Top Cover, is acceptable for a retail travel product and is clearly disclosed.]
[bookmark: c_trv_excl_known_events]Known Events
We do not pay any claim under the Cancellation, Cutting Short and Delay clause that is caused by a known event. This exclusion does not apply to any other section of this policy.
[bookmark: c_trv_excl_self_injury_intoxication]Self-Injury and Intoxication
We do not pay any claim caused by an insured person's intentional self-injury, or by their being under the influence of alcohol or a drug to the extent it contributed to the loss, unless the drug was taken as prescribed by a medical practitioner.
[WP REVIEW: confirm the self-injury exclusion as drafted is consistent with the Disability Discrimination Act 1992 (Cth) for injury resulting from a mental illness.]
[bookmark: c_trv_excl_illegal_acts]Illegal Acts
We do not pay any claim to the extent that it was caused or contributed to by an insured person committing a criminal offence.
[bookmark: c_trv_excl_hazardous_activities]Hazardous Activities
We do not pay any claim caused by an insured person taking part in professional sport, motor racing, mountaineering or rock climbing using ropes, skydiving, hang-gliding, paragliding, base jumping, bungee jumping, scuba diving deeper than 30 metres or without a qualified instructor or certification, snow sports (unless Endorsement E02 applies), or flying other than as a fare-paying passenger, unless Endorsement E03 applies.
[bookmark: c_trv_excl_pregnancy]Pregnancy
We do not pay medical expenses for normal pregnancy or childbirth, or for any pregnancy-related condition after the 26th week of pregnancy (36th week if Endorsement E09 applies), unless the condition is a complication a medical practitioner certifies as unforeseen.
[WP REVIEW: confirm the 26-week threshold is consistent with the Sex Discrimination Act 1984 (Cth) and its exemption for insurance based on actuarial or statistical data.]
[bookmark: c_trv_excl_elective_treatment]Elective and Deferrable Treatment
We do not pay for treatment you travelled to obtain, cosmetic or elective treatment, or treatment that a medical practitioner certifies could reasonably be delayed until you return home.
[bookmark: c_trv_excl_business_travel]Business Travel
We do not pay any claim arising from business or work you do on the trip, including manual work of any kind.
This exclusion does not apply to attending meetings, conferences and trade shows if Endorsement E07 applies, or to the casual work that Endorsement E06 allows. Endorsement E07 does not write back manual work.
[bookmark: c_trv_section_obligations]Your Obligations
[bookmark: c_trv_obl_emergencies]Emergencies
In a medical emergency, you or someone with you must contact the 24-hour emergency assistance service on the number shown in the schedule as soon as practicable. In a life-threatening emergency, call local emergency services first. These obligations are subject to the Insurance Contracts Act 1984 (Cth) condition.
[bookmark: c_trv_obl_claims]Making a Claim
You must tell us as soon as reasonably practicable about any event that may lead to a claim, and give us the information and documents we reasonably need to assess it: original receipts, medical reports, a carrier's report of lost or damaged luggage, written confirmation of a delay, and for theft or loss of property or money, a police report obtained within 24 hours of discovering it or as soon as practicable after that.
You must take reasonable care of your belongings and take reasonable steps to prevent or reduce loss. These obligations are subject to the Insurance Contracts Act 1984 (Cth) condition.
[bookmark: c_trv_section_conditions]General Conditions
[bookmark: c_trv_cond_insurance_contracts_act]Insurance Contracts Act 1984 (Cth)
Nothing in this policy excludes, restricts or modifies the operation of the Insurance Contracts Act 1984 (Cth). Where this policy is inconsistent with the Act, the Act prevails.
If this policy would otherwise let us refuse to pay a claim, in whole or in part, because of something you did or did not do after this policy was entered into, section 54 of the Act applies. We may not refuse to pay the claim only because of that act or omission. Our liability is reduced by the amount that fairly represents the extent to which our interests were prejudiced. Where the act or omission could reasonably be regarded as capable of causing or contributing to the loss, we may refuse to pay only the part of the claim that the act or omission caused or contributed to. We may not refuse any part that you prove the act or omission did not cause. This applies to every condition, exclusion, limit and obligation in this policy, not only to the claims conditions.
[bookmark: c_trv_cond_cancellation]Cancellation
You may cancel this policy at any time by telling us. We refund the premium for the unexpired period of insurance on a pro-rata basis, less any non-refundable government charges. If you cancel before the trip starts, the unexpired period is the whole trip. After the trip starts, it is the part of the trip, up to the return date shown in the schedule, that has not yet happened. If you cancel within the cooling-off period, the refund is as the Important Information section states.
We may cancel this policy only as the Insurance Contracts Act 1984 (Cth) allows, by giving you written notice as that Act requires. We refund the premium for the unexpired period on a pro-rata basis.
[bookmark: c_trv_cond_fraud]Fraud
If a claim is made fraudulently, we may refuse to pay it, as s.56 of the Insurance Contracts Act 1984 (Cth) allows.
[bookmark: c_trv_cond_sanctions]Sanctions
We do not provide cover, pay any claim or provide any benefit under this policy to the extent that doing so would expose us to any sanction, prohibition or restriction under: - the Autonomous Sanctions Act 2011 (Cth), the Charter of the United Nations Act 1945 (Cth), or regulations made under either Act; or - the trade or economic sanctions laws of the United Kingdom, the United States of America or the European Union, to the extent they apply to us.
[WP REVIEW: confirm that naming the UK, US and EU regimes is appropriate for Australian capacity; this is a deliberate library-wide scope choice.]
[bookmark: c_trv_cond_gst]GST
The premium includes GST where it applies, under A New Tax System (Goods and Services Tax) Act 1999 (Cth). Insurance for travel outside Australia is GST-free to the extent the law allows. The accidental death and permanent disablement benefits are fixed amounts and are not adjusted for GST.
[bookmark: c_trv_cond_privacy]Privacy
We collect, use and disclose personal information about you and the other insured persons, including health information, to assess your application, administer this policy, provide emergency assistance and manage claims, in accordance with the Privacy Act 1988 (Cth) and our privacy policy. Our privacy policy explains how to access and correct information and how to complain about a privacy matter.
[bookmark: c_trv_cond_disputes_and_complaints]Disputes and Complaints
If you are unhappy with our service or a decision, contact us at the details in the schedule. We will acknowledge your complaint within one business day and give you our decision within 30 calendar days.
If you are not satisfied with our response, or we have not responded within 30 calendar days, you may take your complaint to the Australian Financial Complaints Authority (AFCA), a free and independent dispute resolution service: www.afca.org.au, 1800 931 678, info@afca.org.au.
[bookmark: c_trv_cond_governing_law]Governing Law
This policy is governed by the law of the Australian state or territory where the policyholder lived when the policy was bought, as shown in the schedule.
[bookmark: c_trv_cond_jurisdiction]Jurisdiction
You and we submit to the jurisdiction of the courts of the state or territory whose law governs this policy, and of any court that may hear appeals from them.
[bookmark: c_trv_cond_headings_and_references]Headings and References
Headings are for convenience only. A reference to legislation includes any legislation that amends or replaces it. A reference to a clause by its heading is a reference to that clause as it appears in this wording. A reference to an endorsement by its code is a reference to that endorsement in the Endorsement Library, and it applies only if the schedule shows it.
[bookmark: c_trv_claims_how_to_make_a_claim]How to Make a Claim
In an emergency, call the 24-hour emergency assistance number shown in the schedule.
Otherwise, contact us at the details shown in the schedule, or lodge a claim online, as soon as reasonably practicable (see the Making a Claim obligation).
Send us the evidence for your claim: receipts, medical reports, carrier and police reports, and confirmation of any delay or cancellation.
Tell us about any other insurance, carrier compensation or card scheme that may cover the loss.
We will acknowledge your claim and keep you informed, as the General Insurance Code of Practice requires where the insurer subscribes to it.
[bookmark: c_trv_endorsement_library]Endorsement Library
An endorsement applies only if its code is shown in the schedule. Each endorsement changes this policy only as it states, and is read together with the variables shown for it in the schedule. Where an endorsement and the rest of this policy conflict, the endorsement applies to the extent of the conflict. If a variable an endorsement needs is not shown in the schedule, the default stated in the endorsement applies; if it has no default, the endorsement does not apply until we show the variable in the schedule.
	Code
	Endorsement
	Effect

	E01
	Pre-existing Medical Conditions
	Accepts named pre-existing conditions

	E02
	Snow Sports
	Covers recreational skiing and snowboarding

	E03
	Adventure and Extreme Activities
	Writes back named extreme activities

	E04
	Annual Multi-Trip
	Covers every trip in a year

	E05
	Travel Within Australia
	Covers trips within Australia

	E06
	One-Way Trip or Working Holiday
	Covers one-way trips and working holidays

	E07
	Business Meetings and Conferences
	Covers light business on a leisure trip

	E08
	Large Campervans and Motorhomes
	Covers large campervans

	E09
	Pregnancy Extension
	Extends pregnancy cover to week 36

	E10
	Epidemic and Pandemic Disruption
	Covers disruption from your own diagnosis or quarantine

	E11
	Cancel for Any Reason
	Pays 75% of a cancellation for any reason

	E12
	Portable Electronics
	Raises the per-item limit for named electronics

	E13
	Wedding and Event Cancellation
	Covers cancellation of a named wedding or event

	E14
	Golf
	Covers golf equipment and green fees

	E15
	Senior Traveller
	Extends the age limit to 85


[bookmark: c_trv_end_e01]E01 Pre-existing Medical Conditions
The Pre-existing Conditions exclusion does not apply to the conditions shown in the schedule for this endorsement, for the insured persons named, after our medical assessment. We may accept a condition at no extra premium, for an additional premium, or with a higher excess for claims arising from it.
Schedule variables: insured persons and accepted conditions; any additional excess.
[bookmark: c_trv_end_e02]E02 Snow Sports
The Hazardous Activities exclusion does not apply to recreational skiing and snowboarding on marked runs, and cross-country skiing on marked trails. Your own snow sports equipment is covered under the Luggage and Travel Documents clause while in use. We also pay up to $1,000 for unused prepaid ski passes and lessons if an injury or sickness covered by this policy stops you using them.
Schedule variables: none.
[bookmark: c_trv_end_e03]E03 Adventure and Extreme Activities
The Hazardous Activities exclusion does not apply to the activities named in the schedule for this endorsement, while you take part in them as an amateur, under the supervision of a licensed operator where there is one, and with any licence or qualification they require.
Schedule variables: named activities and conditions.
[bookmark: c_trv_end_e04]E04 Annual Multi-Trip
This policy covers every trip that starts during the 12-month period shown in the schedule, each for no longer than the maximum trip length shown for this endorsement. The limits apply to each trip, except the cancellation limit, which applies to each trip and to the period in total as the schedule shows. The Cancellation condition refunds the premium in proportion to the unexpired period.
Schedule variables: period; maximum trip length (30, 45, 60 or 90 days).
[bookmark: c_trv_end_e05]E05 Travel Within Australia
A trip within Australia is covered if it is more than 250 kilometres from your home or includes a flight or overnight accommodation. For such a trip, the Medical and Evacuation Expenses clause covers only emergency transport home that is not a Medicare benefit, as the Medicare and Health Insurance Laws provision provides, and the other sections apply as written.
Schedule variables: none.
[bookmark: c_trv_end_e06]E06 One-Way Trip or Working Holiday
The trip need not end in Australia. Cover ends when you arrive at your final destination shown in the schedule, or on the return date shown, whichever is earlier. The Business Travel exclusion does not apply to casual work in hospitality, retail, tourism or office work on a working holiday visa.
Schedule variables: final destination; whether working holiday applies.
[bookmark: c_trv_end_e07]E07 Business Meetings and Conferences
The Business Travel exclusion does not apply to attending meetings, conferences and trade shows. Your business equipment is covered as portable electronics under the Luggage and Travel Documents clause.
Schedule variables: none.
[bookmark: c_trv_end_e08]E08 Large Campervans and Motorhomes
The definition of Rental Vehicle includes a campervan or motorhome over 4.5 tonnes or with more than 9 seats, and the rental vehicle excess limit is the amount shown for this endorsement.
Schedule variables: rental vehicle excess limit (up to $10,000).
[bookmark: c_trv_end_e09]E09 Pregnancy Extension
In the Pregnancy exclusion, the 26th week of pregnancy is replaced by the 36th week, for a single pregnancy with no complications before departure that a medical practitioner has confirmed in writing.
Schedule variables: insured person.
[bookmark: c_trv_end_e10]E10 Epidemic and Pandemic Disruption
The Epidemic or Pandemic exclusion does not apply where you or your travel companion are diagnosed with the disease, or you are denied boarding or placed in mandatory quarantine because you are suspected of having it. It does not cover border closures, travel bans, quarantine of a whole population, or a change in DFAT advice because of the epidemic or pandemic.
Schedule variables: sub-limit (default the cancellation limit for your plan).
[bookmark: c_trv_end_e11]E11 Cancel for Any Reason
If you cancel the trip more than 14 days before departure for any reason, including a reason not listed in the Cancellation, Cutting Short and Delay clause, we will pay 75% of the non-refundable amounts you lose, up to 75% of the cancellation limit for your plan. The exclusion in that section for you changing your mind, or for your work or business commitments, does not apply to this payment. All the other terms of that section apply.
Schedule variables: none.
[bookmark: c_trv_end_e12]E12 Portable Electronics
The limit for any one item of portable electronics in the Luggage and Travel Documents clause is the amount shown in the schedule for this endorsement, for the items named.
Schedule variables: named items and the increased limit (up to $5,000 each).
[bookmark: c_trv_end_e13]E13 Wedding and Event Cancellation
The reasons in the Cancellation, Cutting Short and Delay clause include the cancellation of the wedding or event named in the schedule because the couple or the host dies, or becomes seriously ill or injured.
Schedule variables: wedding or event, and its date.
[bookmark: c_trv_end_e14]E14 Golf
Your own golf equipment is covered under the Luggage and Travel Documents clause while in use, up to $3,000. We also pay up to $500 for prepaid green fees you cannot use because of an injury or sickness covered by this policy.
Schedule variables: none.
[bookmark: c_trv_end_e15]E15 Senior Traveller
In the Who Is Covered clause, the maximum age is 85. The overseas medical limit for an insured person aged 81 to 85 is the amount shown for this endorsement.
Schedule variables: overseas medical limit for travellers aged 81 to 85 (default $500,000).
[bookmark: c_trv_licence_notice]Licence and Trademark Notice
This wording's text is licensed under Creative Commons Attribution 4.0 International (CC BY 4.0). The licence applies to the wording text only. It does not extend to, and no licence is granted in, the "Meridian" name, the Cuttleflow Systems name, logo, bearing mark, or any other trademark, trade dress, or brand asset, all of which remain the property of their respective owners and may not be used without separate permission.
An adopting insurer's own schedule, application, endorsements and other materials prepared for use with this wording are not required to be released under CC BY 4.0 merely because they are used together with this wording; CC BY 4.0 requires only that you attribute the wording text you use.
This wording is provided for general use and adaptation. Adopting insurers and their advisers are responsible for obtaining their own legal, regulatory, and reinsurance advice before use, including the Product Disclosure Statement and Target Market Determination that a retail travel product requires. Use of this wording requires the approval of the relevant capacity provider. Any Wording Partner review and sign-off letter issued in respect of this wording runs to Cuttleflow Pty Ltd t/a Cuttleflow Systems only and does not constitute legal advice to any adopting insurer or insured.
Designed for the Australian market. Assumes application of the Insurance Contracts Act 1984 (Cth). Users are responsible for their own legal review, regulatory compliance, and reinsurance alignment.
Changes From the Previous Version
Recorded in accordance with the Cuttleflow open wording library versioning requirements.
Remediation following the Claude pre-review of 2 November 2026.
Important Information: it no longer says the wording is part of the Product Disclosure Statement. It now says the wording is not itself a Product Disclosure Statement, that the Product Disclosure Statement is given with it and the Target Market Determination is made available separately, and adds a statement of who the policy is for and a note for issuers.
Important Information, terms that differ from standard cover: the summary now lists every exclusion and the age limit that differ from standard cover, including known events, illegal acts, self-injury and intoxication, elective and deferrable treatment, business travel, war, nuclear, biological and chemical events, and the age 80 limit. The open Wording Partner question now asks for the list to be checked against the prescribed events.
Business Travel: manual work of any kind is now clearly excluded. Endorsement E07 writes back only meetings, conferences and trade shows, and Endorsement E06 writes back only the casual work it names.
Known Events: the exclusion now applies only to claims under the cancellation, cutting short and delay benefits, and no longer to every section.
Illegal Acts: the exclusion now applies only to the extent that a criminal offence committed by an insured person caused or contributed to the loss.
Medical and Evacuation Expenses and Epidemic or Pandemic: the plans are now treated the same way in both clauses. Comprehensive and Top Cover pay overseas medical expenses for an epidemic or pandemic disease, and Essentials does not. A Wording Partner question is added.
Medical and Evacuation Expenses: whether evacuation or repatriation is medically necessary is now decided by the treating medical practitioner together with our emergency assistance service, with an independent opinion if they disagree. If an insured person refuses a recommended repatriation, we may reduce payment only by the extent of the prejudice to us, instead of stopping all further medical cover.
Additional Benefits: the write-back of adventure activities listed in the schedule is removed, because the schedule had no such list. Endorsement E03 remains the way to cover adventure activities. Hazardous Activities no longer refers to it.
Cancellation, Cutting Short and Delay: the exclusion for amounts payable under a credit card or other scheme is removed. Other Insurance now deals with overlapping cover.
E11 Cancel for Any Reason: the exclusion for changing your mind, and for work or business commitments, no longer applies to the payment, so the endorsement does what its title says.
When You Are Covered: cover for a delayed return now runs for up to 90 days after the return date, or up to 12 months where the insured person is in hospital or certified unfit to travel. It previously ran for up to 12 months in every case.
E15 Senior Traveller: the default overseas medical limit for travellers aged 81 to 85 is now $500,000, which is the Essentials limit, instead of $1,000,000.
Insurance Contracts Act 1984 (Cth): replaced with the library's standard text. Section 54 now applies expressly to every condition, exclusion, limit and obligation.
Sanctions: replaced with the library's standard text and made a general condition that names the Australian, United Nations, United Kingdom, United States and European Union regimes. A Wording Partner question is added.
Cancellation: replaced with the library's standard text. The insured may cancel at any time for a pro-rata refund less non-refundable government charges, and the refund no longer depends on whether a claim was made. The Wording Partner question on the refund terms is removed.
Other Insurance: replaced with the library's standard text. We no longer reduce payment because of another policy or a credit card or other scheme, and may seek contribution as the law allows. The recovery paragraph is now its own clause, Recovery.
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